Login instructions & tryout exam for a
remote proctored exam

The tryout exam is a way to train yourself in taking an off-campus proctored exam and to test if
everything works properly. The login procedure for the tryout exam is nearly identical to your
real exam. If you are able to follow all the steps below you will be ready for the real exam.

For the exact date and time of your real exam check Time Edit or myWURtoday.

This manual will show:

+ Steps to login into a remote proctored exam

Recordings from the tryout exam are not saved and results will not be graded.

Before you start

1. Read the Rules on remote proctored exams
2. Prepare yourself, your room and your equipment
3. Watch the video.

Steps to login into a remote proctored exam
O 1. Download the latest version of the PSI Secure Browser
If you have already installed the PSI Secure Browser before, then you don't have to

redownload the software. You can directly launch the program through your
computer's Start menu.

1. Navigate to https://wur.remoteproctor.com
2. Click on 'Download Software'. After the download has finished, open and install the file.
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https://wur-studentsupport.screenstepslive.com/m/106158/l/1446248-rules-for-remote-proctored-exams
https://wur-studentsupport.screenstepslive.com/m/106158/l/1446249-preparations-for-a-remote-proctored-digital-exam
https://www.youtube.com/watch?v=LrnvIzeERes%20
https://wur.remoteproctor.com/

wur.remoteproctor.com/RPInstallCEF fsep28install/InstallV2 htmlZorgMame =wurénurl=https%3ak2 f¥ 2 fyoutu be¥%2fOMVITqK2cmg

RPnew

Watching Our Getting Started Video is Strongly Recommended

G-’l?u, if'é}uf amant.

® Play Video

& Download Software

Helpful Hints
A You are using Windows 8+ which can block this application from starting read more.
~ Unplug 2nd monitor and clese any unnecassary programs bafore proceeding

« Make sure your computar meets our sys rements
" I you have any quashons, view our supf

By installing the software, you agres to the tarms and conditions

Once the Remote Proctoring Software has been successfully downloaded and installed,

open the PSI Secure Browser through your Start menu or the shortcut on your desktop.

3. After the program has launched, test your microphone by making some noise.

g Please say the following sentence out loud:

"l am testing the volume on my microphone”

Is your microphone working? Please speak now.

4. If your microphone works, you will be able to click on 'Continue’.
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Test Your Microphone

OK, your microphone is working.

o CONTINUE
\‘-\—-"f

O 2.Select Exam Teacher/Sponsor: Digital Examination: WUR

1. Click on the drop-down menu next to 'Pick Your Exam Teacher/Sponsor or Course'.
2. Select 'Digital Examination: WUR'.

Exam INFORMATION
*Pick Your Exam Teacher/Sponsor or Course: | o v poo0 Teacher/Spansor or Coursa o -
Mg

*Pick Your Exam:
Pick Your Exam Teacher/Sponsor or Course

If you cannot find your organization, tea::he,e Digital Examination: WLUR ion.

v

O 3.Select your exam

1. Click on the drop-down menu next to 'Pick Your Exam'.
2. Select your exam. If you want to do the tryout exam, select the tryout exam here (i.e.

Tryout exam students 2021-2022).

Your real exam will only be listed in this drop-down menu on the correct date/time
of the exam.

If, for example, your exam starts at 08:30 then the exam will not appear in the list
before 08:30. The list is loaded when you start the PSI Secure Browser, so make

sure you don't start the software too early.
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Exam INFORMATION

*Pick Your Exam Teacher/Sponsor or Course:

Digital Examination: WUR b
*Pick Your Exam: Fick Your Exam o -
Ay
If you cannot find your organization, teacher, court tion.
Pick Your Exam

o Tryout exam students 2020-2021 (with toilet break)

O 4.Fillin the required fields below 'Test Taker Information'.

1. Fill in your first name, last name and email address.
* Please fill in your WUR email address, not your private email.

2. Click on Next.

Exam InFoRmaTION

*Pick Your Exam Teacher/Sponsor or Course: Digital Examination: WUR -

"Pick Your Exam: | .t exam students 2020-2021 (with toilet break) -

If you cannot find your organization, teacher, course or exam in the above dropdowns, please contact your organization.

Test Taker InFormaTiON

Collecting test taker's information for the purpose of performing video review.

MNOTE: You must enter your First and Last Names EXACTLY as they appear on the 1D you intend to use
s0 you won't be flagged for your name not matching the 1D Photo provided.

*First Name: | John | *Last Name: | Smith |

*Email: |]ohn,smi|h@wur.nl | Phone No: |051 2345678 |
Your phone number will be only used to contact you for support.

e-_ MNext
—

A pre-exam advisory message will appear. Read the instructions carefully.

3. Click on Next.
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**PRE-EXAM ADVISORY™*
The RPMow system records the following throughout your entire exam experience:

* Desktop (includes any applications or websites you open)
+ Webcam (any activity in the room)
» Microphone (any sounds in the room)

In addition...

* You *must* provide a clear photo of your 1D
+ And unless otherwise stated by your instructor, you must *not* browse the web or your local
computer

Please follow your exam rules to avoid possible sanctions!

MNOTE: After completing your exam, you must close the RPNow software to end the recording!

A Security Check pop-up message will appear. If the requirements are met:

4. Click on Next

Security Check
Ter taka ha axam WORr .%'_.'!-»:I.ZI" rrLest maal cartain '-Z=ZI..»'.J"'.':,-' ragurements. Peass COmpels
the: recassary actions below and press NEXT o continue.

Systemn Requirements

Requirement Status  Action Required
Mumber of sliewed monitars during session: 1 o Mumber of Monitors Deteciad: 1, Mo action requied
Mo prohibited applications or processes durng sassion o Mone

[aur | wexr

O 5. Identity check
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1. Click on Take Identification Photo. You need to take a photo of your WURcard here. It
is also allowed to use an official ID card. In that case cover your ID/BSN number (for your
own privacy).

L]
Take identification Phato

Photo Identification Instructions

Please position your Phote Identification in the center of the frame, then click the Take |dentification Photo’ button. Verify
that your Phota Identification is readable and can be used to confirm your identity.

Warning: Please do not provide a military Identification Photo during this siep as federal law prohibits the copying of such ID'. Additionally, da ot use any |dentification Card that has Credst
Card data on it.

A pop-up will appear with the ID preview,

2. Tick the box to confirm that the ID photo is clear, legible and centered
3. Click on Confirm ID Photo
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D Photo Preview

e -
\g This ID photo is clear, legible, centered and can be used to confirm my identity. Missing or unclear ID photos may result in an
exam failure.

O 6. Room scan

You will now have to scan your environment with your webcam.

1. Click on Start Room Scan. Walk / turn slowly through your room showing your
environment. The room scan should be at least 45 seconds and you should show
yourself and the laptop with a (small) mirror, to prove that you do not have any hidden
notes attached to your laptop or your body.
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L]
Recerd Roam Scan

Room Scan Instructions

Demonstrate that there are no unauthorized materials on your desk/table, under your desk/table, or in the room.
Please click the "Start Room Scan’ button and pan the camera around those areas.

[ 1) sonsen |

Once you have shown everything in your room:

2. Click on Stop Room Scan

Record Room Scan

Room Scan Recording Started

Please Scan Your Environment Now

o Stop Room Scan

A pop-up window wll appear, in which you can review your room scan recording,.
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3. If satisfied with the recording, tick the box to confirm that the room/desk scan is clear

4. Click on Confirm Room/Desk Scan

Room/Desk Scan Preview

o | confirm this roomydesk scan clearly demonstrates that there are no prohibited items on miy walls or desktop.
Resca

n o Confirm RoomfDesk Scan

O 7. Take User Photo

You will be prompted to take a photo of yourself.

1. Click on Take User Photo, to take a picture of yourself.

L]
e ar Take User Photo

S
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A pop-up window will appear with the User Photo Preview

2. Tick the box to confirm that the photo is clear and that your face is centered.

3. Click on Confirm User Photo

& This photo is clear and centered and cam be used to confirm my identity. Unclear picturas may result in an exam rules

User Photo Preview

wiglation.

TITET e 2O Ty

The pop-up window will close. Read the instructions on the screen carefully.

4. Click on OK

1, i e Fenaa 10 rrirtes 1 starl your esam, athenwise, vou will resed 1o start (he pooess onar agan
2. u'-.'.-h;il.‘! e} WOAIT Sam slart nage and f WOLIT WA FECRres 3 passwod, HOL LIS cick on the “ingan Exam Password” button & the iop of WO GCTSan when promipiad 1o ener i

& EXAT pasewond.

3, Tk your ewam
4, FemermDer i ol your instilution’'s exam pobcy 1o awoid Deing Taoged Ton vislahons,

Ora

O 8. Choose course code

1. Click on All other courses to continue.
If you are an external student and have received a non-WUR login account, click on

All other courses (local login) instead, and read point 8.1 below.
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O 8.1. For external students only (otherwise, skip this part):

External students without a @wur.nl account cannot log in the same way as @wur.nl
accounts can. After clicking on All other course (local login) you will be redirected to the
page shown below. Manually type in the email and password that you have received here.

The satisfying
gr ding platform

in with your school account

After you have manually logged in, you can skip straight to step 11 of this manual.
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Click on the course code of your exam to continue.
If the course code for your exam is not in the list click the All other courses link.

Remote Proctoring Tryout Exam (Ans) Remote Proctoring Tryout Exam (local)

All other courses (local login)

]‘A{I other courses

Students with a WUR account: If the course code for your exam is not in the list click the All other courses link.

Students with a local login account (no WUR account): If the course code is not in the list click the All other courses (local login) link.

Read the instructions carefully on how to start an exam in Ans,

2. Click on Proceed to Ans

Start an exam in Ans.

You have selected to start an exam in Ans.

The next screen is the login screen:
1. Provide your Wageningen credentials (regular username/password)
2. If asked to agree on sharing data with Ans click Yes, proceed to Ans
3. Once logged on: Click on your exam (under "Live assignments")
4. When the exam asks for a password: Use the insert password button.
5. Click submit
6. Click start

Now click the proceed button below to logon to the exam application.

Back to selecting an exam.

O 9. Select Wageningen University & Research

This will redirect you to the SURFconext authentication page.
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Login via SURFconext

Select an account to login to Ans

‘?UDeIft Delft University of Technology

Eindhoven University of Technology

Erasmus University Rotterdam

Hanze University Groningen

mholiand  Hogeschool INHOLLAND

\

In the search bar, search for Wageningen University & Research (WUR) or scroll through the
list.

1. Click on Wageningen University & Research (WUR)

Login via SURFconext

Select an account to login to Ans

{ Wageningen

Wageningen University & Research (WUR)

Terms of Service

O 10. Login with your WUR account and WUR password
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This will redirect you to the WUR login page.

1. Fill in your WUR account and password.
2. Click on Signin

* n.wAGENmGEN

Login with your WUR usermame or @wur.nl
email addrass.

A sardcn has requested you to authenticate yourself,
Please enter your WUR usemame or @reurnl email
Sddress and password below,

john.smithi@wacnl

= Whan using a browser, aksays chack tha LIRL
before kagging in. IF this UAL dices not start with
hitpss/flogin.wurnl, do not enter your password and
please contad Servioedesk IT,

= Please remamber b kg out at the and of your
SESREON.

+ Ta change your password go to

it passvwardiwun il

After filling in the correct credentials you will automatically be redirected to the 'Login via
SURFconext' page. This page will only show the first time you go to Ans.

3. Click on Proceed to Ans
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Login via SURFconext

Review your information that will be shared.

Ans will receive

First name

Sumame

Email address. Ewur.nl

Affiliation

Organization wural

Show more information

pravided by Wageningen University &

Research WUR) Semething incorrect?

Identifier

provided by SURFeonext Explanation

Ans {offered by Ans Delft) needs this information ta function progerty.

SURFcomext is being used by your institution to securely send your
infarmation to Ans {read more about SURFeonext).

Cancel

O 11. Select exam
In the list of exams under 'Live assignments":

1. Click on your exam.

Published assignments

n University & Research

»
»
»
»
»
»
»

Live assignments

s example exam OFF CAMPUS RPN

2021-2022 ON CAMPUS
-2022

Tryout exam stw

B Tryout exam =

v @ Dy

c

21-2022 RPN

B Tryout exam s 022

Tryout exam

ive

Scheduled assignments

e assignments scheduled
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Make sure to select the OFF CAMPUS RPN version of the exam, not the ON
CAMPUS version (if applicable).

O 12. Carefully read instructions and regulations

The exam instructions will open, carefully read all the instructions and regulations,

1. Scroll down to the bottom of the page

Tryout exam students 2020-2021 {with toilet break)
Try-out exam students 20-21

Qctober § - August 13 &0 min| Lesmems A-L

Auguit 24 - Suguit 31 Meron st

Yau hawe o started the anline try-out exsm in Ans This is meant to get soquainted with the editor far
answering cpen and closed questions in Ans. Alse, you can get used to working with remote proctoning

saftwang

Flaasa mode pou have 2 maximam Bme of 585 mautes far sovgietion af Hivs sxan
Yow ave advised fo set pour Fmer now a5 pouw sre responsitde for watching Hhe Sime,
Ouiring wour real exam, the remaining hime & shown i the top bar.

@ o & @

Whern bime i@ up i avaon witl be subvniiied solomatically

W kgt an urferesesn sibaaticn on yous e (g, power Tailire or tempanany Loss of your inbermet o
connection] the exam might nat be fully completed in cne sithing, wou can restart the exam. You will have L J
to start again using the RemotaProctarbow tool and selact Resuame in the Wageningen University axam \‘-...-/
wystemn,

All pgwers are aidematically saved duiing the exam, bul den't farget 1o subimit when vou are rdshed) v

Thee m0sl imypovtant rules o e exam A Sroviaed Below for [ camvemnvene
= Remai i the same rocm and i wew of yowr webcam during the whods axam
& You ave naf allowad fo have @ foali\phane on your desie Plaase switch your ohane ta shent moda and

At the bottom of the instructions and regulations page, there will be an empty input field to
insert the password.
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# INSERT EXAM PASSWORD ? CONTACT SUPPORT = + =

10

wgen University
@ You are not allowed to write down the exam questions on pour scratch paper, this scratch paper can
oy be wsed for intermeciate calculations ate, Plaase now show your all seratch paper to the
webcam to prove il (s emply! At the end of the exam you are asked to show all your scratch paper
to the webcam.

Instructions specific for this exam:
Here your teacher Wil infarm alse pow which fules apply for & todat break. i this exant the bold prindad
rule is applicable:

a A tolet break is not allowed during the exam.

o A toilet break is only allowed when pou have closed the first part of the exam, The break will be
indicated clearly on your screen. Make sure you divide your exam time over both parts yourself. in
the bottom of the screen there is a line where you see the number of questions for both exam
parts. Exam time is running during your toilat break,

One toilet break of max 5 minutes is ailowed when needed, Exam time 5 running during pour toilat
break.

In the Last question of this exam, you will have the opportunity to give infarmation to the examiner on the
axam or on anything that happened during the exam

Mote: for this try-out we wan't check the videos, Alse, we will not check your answers,

Good luck with your try-out exam!

Password*

Enter the password to start the test

O 13. Click on the 'Insert Exam Password' button.

To insert the password:

1. Place your cursor on the empty Password text box

2. Click on INSERT EXAM PASSWORD button, located in the top-left corner.

o # INSERT EXAM PASSWORD ? CONTACT SUPPORT - +

T
L

wgen University

e You are not alicwed to

ite dowvr the exarm questions on your scratch paper, this soratch paper can
only be used for intermediate calowations efc, Please now show your all scratch paper to the
wabcam o prove it /s empty! At the end of the exam you are asked to show all your seratch paper
to the webcam.

Instructions specific for this exam:
Here your fachier will fform also pod which rules soply for 8 toiel braak, [n this exam the bold gvinted
rule is applicable:

o A fodet break fs not aliowed during the exam.

o A tolet break is only allowed when you have closed the first part of the exam. The break will be
indicated clearly on your soreen. Make sure you divide your sxam time over both parts yourself. In
the bottomt of the screen there is & Line where pou see the number of guastions fov both exam
jparts. Exan tine is rivning during pour toilet break.

& e todet break of max 5 minutes is allowsd when nesded. Exam Hme is running dunng your todet
break

In the last quastion of this exam, you will have the opportunity to give information to the examiner on the
axam of on anything that happened during the exam.

Mota: for this try-out wa won't chack the videos. Also, we will not chack your answers.
Good luck with your try-out exam!

o Password®
.

Eriter the passwisrd 1 start the test
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O 14. Click on the button 'SUBMIT'.

The exam password will automatically be filled in.

1. Click on SUBMIT.

o You are not allowed to write down the exam questions on your scratch paper, this scratch paper can
only be used for intermediate calculations etc. Please now show your all scratch paper to the
webcam to prove it is empty! At the end of the exam you are asked to show all your scratch paper
to the webcam.

Instructions specific for this exam:
Here your teacher will inform also you which rules apply for a toilet break. In this exam the bold printed
rule is applicable:

o A toilet break is not allowed during the exam.

o A toilet break is only allowed when you have closed the first part of the exam. The break will be
indicated clearly on your screen. Make sure you divide your exam time over both parts yourself. In
the bottom of the screen there is a line where you see the number of questions for both exam
parts. Exam time is running during your toilet break.

o One toilet break of max 5 minutes is allowed when needed. Exam time is running during your toilet

break.

In the last question of this exam, you will have the opportunity to give information to the examiner on the
exam or on anything that happened during the exam.

MNote: for this try-out we won't check the videos. Also, we will not check your answers,

Good luck with your try-out exam!

{ Password® |

Q-]

Enter the password to start the test

O 15. Click on the button 'START'.
Carefully read the instructions:

1. Scroll down to the bottom of the page
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Wageningan University

a“s | Jump ta .,

& B Try-out exam students 20-21 ZZZ-0001 20/21 > Tryout exam students 2020-2021 (with toilet brealk)

E] Doscription £} Digital test

Tryout exam students 2020-2021 (with toilet break)

Try-oul exam studerts 20-71

oy Tt

Wists s o startind T orifies Ery-cul sxam i Ans This & meaal o gel scquisnted with the adil
arcivenring egin sl elosed quastions in Ards. Alss, yeu can gat wed 1o workies with reemate e
snftwarn.
o Floasa nate you Rave @ maximun e of B0 mnutes fov comalation of His sam
o You ane agvised G0 Sof pour Kmar Aow 25 Jou a Aespansibls for watching the fima
= Cwning pour real xam, the remainiag time 5 shawa it oo bar. \ /
= WWiken tne s up the ceam wall be sehoutted sutomatically u

connection] the exam might not be fully completed in one sitting, you can restart the exam. You wall hee
o start again using the RemoteProctorMow tool and select Resume in the Wageningen Uriversity scam
ysbern

f due to an unforessen stuation on your end (e, power faiture or temporary loss of your internet v

All ansasrs are automatically sived during the exam, but don’t forgst 1o subimil when you ane Braghad|

Once the instructions have been carefully read:

2. Click on START

Instructions specific for this exam:
Here your teacher will inform also you which rules apply for a toilet break. In this exam the bold printed
rule is applicable:

o A toilet break is not allowed during the exam.

o A toilet break is only allowed when you have closed the first part of the exam. The break will be
indicated clearly on your screen. Make sure you divide your exam time over both parts yourself. In
the bottom of the screen there is a line where you see the number of questions for both exam
parts. Exam time is running during your toilet break.

o One toilet break of max 5 minutes is allowed when needed. Exam time is running during your toilet
break.

In the last question of this exam, you will have the opportunity to give information to the examiner on the

exam or on anything that happened during the exam.
Mote: for this try-out we won't check the videos. Also, we will not check your answers.

Good luck with yvour try-out exam!

e START
| N’

O 16. Your exam has now started and at this point your exam time starts
ticking.
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Wageningen University

ryout ecam students 2020-2021 fwith toilet break) »

Digital test ANE-In-BPN

| W Listen | W

Part 1 of the try-out exam

Tiis |5 the first part of the try-out esam

1 Try-out Plain open question

Hefe you see thi: Lay-out of an exam in &ns. Under the biuthon veith tre wertical dots in the rightt comer, you @n
find the bution Test Settings. There you can sdjust some settings in Arm, such s font size snd contrast mods
To tha beft of this button, you can find the calodator. Yoo can tny out tre caloulater now. Then i an oedra tab

funr om the caloulator for more cpticns Uke Inand 2

In the bottoem line you find an overvew of all guestions nFes exam With the arros-bBution mtre left
B i e G g9 10 Tha sl Gustion

In the bar at the top of the screen you see an attachment in POF. Clck on the PFD to open and read this

AltEhivr.

In the PDF you bave the cpticn SPLIT SCREER, click on thin and pou have the attachment ard the s

clicking SPLIT SCREEN again you Qo badk b 3 o soreon view

auestions wisible together.

a . I3 Pl 3 A &h 5 Ba &b B 7 _}

For further questions about problems and issues, please visit: Getting ready for an
online exam

Related topics

@ Wantto know more about remote proctored exams?

Please visit;

Introduction to off-campus exams

+ General Rules for remote proctored exams
FAQ about remote proctored exams at WUR
About Privacy

Login instructions & tryout exam for a remote proctored exam Page 20


https://wur-studentsupport.screenstepslive.com/m/106158/l/1446250-faq-about-remote-proctored-exams-at-wur#getting-ready-for-your-exam
https://wur-studentsupport.screenstepslive.com/m/106158/l/1446250-faq-about-remote-proctored-exams-at-wur#getting-ready-for-your-exam
https://wur-studentsupport.screenstepslive.com/m/106158/l/1449354-exams-off-campus
https://wur-studentsupport.screenstepslive.com/m/106158/l/1446248-rules-for-remote-proctored-exams
https://wur-studentsupport.screenstepslive.com/m/106158/l/1446250-faq-about-remote-proctored-exams-at-wur
https://wur-studentsupport.screenstepslive.com/m/106158/l/1449379-about-privacy

	Before you start
	Steps to login into a remote proctored exam
	Related topics

